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HucTpykuus
00 oGecneyeHH N yCJI0BHI 10CTYNHOCTH 1Sl HHBAAHAOB M APYTrHX MAJTOMOOHIBLHBIX
FPaiaH coTpyaAHUKAMH MyHHIHNAIBHOrO GI0KETHOr0 A0 KOILHOI'O
00pa30BaTe/IbHOIO yUpeKICHHs AeTCKOr0 ¢cana KOMOMHHPOBAHHOrO Buaa Ne 4
«Ilonsinka»

(manee MuCcTpyKIMS)

1.00ume nonokeuus

l.1.Hacrosimas Muctpykuust paspaborana Bo wucronHenue cr.15 DenepanpHOro
3aKoHa 0T 24 Hos0ps 1995 roma Nel81-®3 «O coumanbHOi 3armuTe HHBAJIM/IOB B
Pocceuiickoit Menepannn» ¢ M3MEHEHHSIMH, BHECEHHBIMH DenepanbHbIM 3aKOHOM OT |
nexabpst 2014 rona Ne419-03 «O BHeceHHH W3MEHEHHiT B OTIE/bHbIE 3aKOHO/JAaTe/IbHbIE
aKkThl Poceniickoit Denepauuu no Bonpocam CoLMaTbHON 3aIUThl MHBAJIU/IOB B CBSI3U C
parudukanueit KoHBeHLMHU 0 nMpaBax HHBATHIOBY.

1.2.Hacrosias mHCTpyKumMs paspaborana B Hensx:

1.2.1.HenomyctuMocTi  AMCKPUMHHALIAM B __MBJIOY  nerckom cagy Ne 4
«IlonsiHka» Mo NMpPU3HAKY MHBAIMIHOCTH, TO €CTh J0GOE pasu4yue, UCKIIYEeHHE WU
OTPaHM'ICHHUE N0 NPUYIHHE HHBATMAHOCTH, LENbIO MO0 Pe3yIbTaTOM KOTOPBIX SBISETCS
YMAJICHUE WM OTpPUUAHWE NPHU3HAHHS, pealM3alMH MM OCYIIeCTBICHUS HapaBHe ¢
APYTHMH BCEX rapaHTHpOBaHHbIX B Poccuiickoii Menepaiuu npaB u cBo6os 4eloBeka i
I'PAKIaHHHA B MOJIMTHYECKOH, SKOHOMHYECKOM, COLMAIBHOIA, KyJIbTYPHOM, rpa)aaHCKON
HITH J1000# WHO# 061acTH;

1.2.2. Peanu3zaumu mnpaB MHBAIMIOB W APYTUX MallOMOOMIIBHBIX TpaXKaaH Ha
fnosydeHue yeyr, npenocrasiasieMsix MBJIOVY nerckum cagom Ne 4 «ITonsukay

1.2.3.Ycranopnenuss sddextuBHoro obmenus ¢ MHBAJIMIAMH U JAPYIUMH
MaJIOMOOMJIEHBIMH TPaKAaHAMM, a TAKKE OKA3AHUS UM [IPH 3TOM HEOOXOJIUMOM ITOMOILIH
B TIPEOJI0JICHHH 0apbepoB, MeIIAOLIMX TONYYEHHIO MMM YCIIyT HapaBHe C JPYrHMMH
JIULAMHU. .
1.3.Hacrosmas MHCTpyKuMs 06s3aTebHa 11 HCIOTHEHHS BCeMMU COTPYIHHUKAMH
MBJIOY nerckoro caga Ne 4 «ITonsiHkay .

1.4.B coorBercTBUM ¢ HacTOsIIEH WMHcTpyKumeit coTpyaHHKY NpoxXo st HHCTPYKTaX
[10 BONpoOCaM, CBA3aHHBIM C O0eCreYeHHeM [OCTYMHOCTH JUIS UHBAIHIOB U JpyTrUxX
MaJIOMOOHIIBHBIX TpakiaH 06bekTOB M yeiayr MBJIOY aerckoro cama Ne 4 «TTosiHKay 3
B TOM YHCJI€ C y4acTHEM IepCcoHaIa.

1.5.0tBercTBenHbI  COTPYIHMK Opranusyer u MPOBOAUT  CIEAYIOUIME BHJIbI
MHCTPYKTaXa 110 BOIPOCAM JOCTYITHOCTH:

-NIEPBUYHBIN MHCTPYKTAX, KOTOPBI POBOAMTCS HHANBHAYAIbHO, KAK BBOAHBIN pH
npyuemMe Ha pabory;




-IIOBTOPHEIA  MHCTPYKTaX, KOTOPBIii TPOBOJMTCS  UHAMBUIYAIbHO B Clyyae
BBIABJICHNS HapylIeHUs TpeOoBaHHIl 1 06A3aHHOCTEH KEM-TO U3 COTPYHHUKOB.

1.6.JIna yuera pabotsl mo MHCTPYKTaXKy COTPYIHMKOB MO BOMPOCAM JOCTYIIHOCTH
O0BEKTOB H YCIyr BepeTcs «Kypnan yuera nposenenus HHCTPYKTa)ka COTPYIHHMKOB, 110
BOMPOCaM, CBS3aHHBIM ¢ 00ecrieYeHHeM J0CTYIHOCTH 06BEKTOB 1 YCIIyT»,

1.7.Jloniyck x paGote BHOBBL NMPUHSTHIX coTpynHukoB MBJIOY nmerckoro cama Ne 4
«Ilonsuka» OCYILUECTBIIIETCS  MOC/e  NPOXOXKICHHA MHCTPYKTak)a [0 BONpOCcam
AOCTYITHOCTH OOBEKTOB H yCiyr

2. O6ume npasuna 3TMKeTa Npy OOLICHUH ¢ MHBAJTHIAMH.

2.1.]Ins obecnieyenns AOCTyNa HHBAJIMJIOB K YCIyram U o0beKTaM MB/JIOY nerckoro
cana Ne 4 «IlongHka» , Ha KOTOPBIX OHM IIPEIOCTABIIAIOTCS, COTPYAHUKAM HEOOXO0IUMO
codmoaaTh clenyoue obiue [ipaBujia S>THKETa NpPH OOLIEHWH C HHBAIHAAMH U
APYTHMH MaJIOMOOMIBHBIMY IPaKIaHAMH B 3aBHCHMOCTH OT KOHKPETHON CUTYallUH:
2.1.1. Ilpu pasroBope ¢ WHBATHIOM CJlelyeT o0palaThCs HErmoCpeACTBEHHO K HeMYy,
# HE K CONpPOBOX/AIOILEMY, KOTOPBIH NPHCYTCTBYET MpH pasrosope;
2.1.2.T1pu 3HaKOMCTBE C HHBAIHIOM PEKOMEHIYeTCsl TI0XKATh eMY PYKY;
2.1.3.Ipu BcTpeue co crensiM Iy C1a0OBHASLINM JIMLOM HEOGXOAMMO HA3BATh
°e0f M JpYrMX NPUCYTCTBYIOLIMX IHOEIL, [Ipu nposenenun obwieii Gecenpr clemyeT
4a3BaTh ce0sl U MOACHUTD, K KOMY B JaHHBIH MOMEHT o0palieH pa3rosop;
2.1.4.Ecnu uHBanumy npeuiaraercs TIOMOLIb, PEKOMEH/IYeTCsl MO0KAATh, [IOKA ee
IPHMYT, a 3aTCM CIIPOCHTD, YTO U KaK JIeJIaTh IS €¢ OKA3aHHs;
2.1.5.06pamaiitecs K MHBAJIM/LY PEKOMEHJYeTCs, KaK K B3pOCIIOMY 3/10pOBOMY
CJIOBEKY: 110 MMEHHU-OTYECTBY M Ha «Bbiy;
2.1.6.Ilpu pasrosope ¢ MHBAIM/IOM, HCHBITHIBAIOIMM TPYAHOCTH B OOLUCHHH,
i00X0AMMO BHUMATENBHO CIIYIIATH €ro, ObITh TCPICIHBLIM M ¥KJIaTh, KOTJIa YKa3aHHOE
THLIO CaMOCTOATeNIbHO 3aKOHYHT (hpasy;
2.1.7.T1pu obuwennu ¢ nunoM c HAPYIICHUAMH OINOPHO-/IBUTATEJILHOTO armapara,
IOABSYIOUIMMCS MHBANIMIHON — KOJIACKOH WIIM KOCTBUIAMH, pacrnoniaratbcs cliefiyer Ha
VIHOM 3pHUTEJIEHOM YPOBHE HJIH Cpa3y B Hayaje pasroBopa cecThb HpsIMO Tepel] HUM;
2.1.8.CoTpyiHMKH He HOKHBI [[pH pasroBope ¢ JIMLOM € THIEPKHHE3aMH
faTOJIOTHYeCKIE BHE3AIHO BO3HHMKAIOLIME HEMPOM3BO/ILHBIC ABIKEHHS B Pa3IUYHBIX
PYIIIax MBIIIIL) PearupoBaTh Ha HEMPOU3BOJIBHbIE JIBHIKEHHS YKa3aHHOro JIHIa;
2.1.9.I1pu ob1ueHnu ¢ TULOM, UMEROLIHM HapylIeHHe CJlyXa, HeOOXOAUMO NpHUBIIEeYD
HHMAHHUE YKa3aHHOIO JIMLa ABHKEHNEM pyKu. B mpouecce nuanora ¢ YKa3aHHbIM JIMLIOM
CKOMEHIYCTCA CMOTPEeTh INpsIMO B IJ1a3a, TFOBOPHTH MaKCHMAJbHO YeTKO, BHSTHO
I[POH3HOCHTh OKOHYAHUSI CJIOB, NPEIOrH 1 MECTOMMEHHMS;
2.2.0cHOBHBIE KOMMYHHKATHBHbIE TpeOOBaHUs MPH OOIEHUH C HHBAIHIAMH:
-H30erath KOHQIMKTHBIX CUTYALMIA:
~BHHMATCJILHO CITYINaTh HHBAIMAA U CIBILIATE €ro;
~Pery/IMpoBaTh COOCTBEHHbIE SMOLMH, BO3HHKAIOLIHE B IpoLecce B3aUMOAEHCTBHSA;
-00eCIIeYMBaTh BHICOKYIO KYNBTYpY H 9THKY B3aUMOOTHOILLIECHUIA;
-UHMBHIIH30BAHO MIPOTHBOCTOATH MAHHITYJIMPOBAHHIO:
“COMHEBAACh, pACCUMTBLIBATE HA CBOM 3/paBbli CMbBICA M CHOCOBCTBOBATH K
DYYBCTBHIO;




2.3.IlpaBuna 3TMKeTa ANIsl JMLL ¢ pasHbIMH paccTporMCTBAMH (DYHKLMH OpraHu3ma B
dIoxeHuH Ne |,

3. CompoBokieHue MHBAIU/IOB U JAPYTUX MaIOMOOUILHBIX rpaxiaH
[IpH OKa3aHHH YCIIYT B MBJIOY nerckom cagy Ne 4 «I[lonsitkay
Acpuceele 2- A ;

3.1.Corpyanuxamu MBJIOY nerckoro caga Ne 4 «[lonsiHka» , OTBETCTBEHHBIMH 3a
00Ty no obecrneyeHMIo JOCTYNHOCTH o0bekToB MBJIOY nertckoro cama Ne 4
Jonseka» I MHBQJIMIOB M JIPYTHX MaJOMOOMIILHBIX rpakJaH, OKa3bIBAETCsl
:00x0amuMasi IOMOLLL MPH BXOJE B 37aHue (BBIXOAE U3 3/1aHHs), caue BEPXHEH OJIeH bl

rapaepod (TmoNyYeHMH M OJEBaHMM BEpXHEH OJEKIBI), B Cllydae HEOGXOIMMOCTH
JCAIKH B TPAHCIIOPTHOE CPEJICTBO M BBICAIKH M3 HEro, B TOM YHCJIE C MCIIOIb30BAHUEM
¥eCAa-KOJISACKH.

3.2.B nepBooyepeHOM Nopsake yTouHseTes uenb nocemenus MBJOY netckoro
112 No 4 «Ilonsnkay, HEOOXOAUMOCTE CONPOBOKIEHHSL.

3.3.Ilpu HeobxomumocTH, s obGecrieyeHUs IOCTYNa HHBAIUAOB K yciyram,
YIDYAHHKY HY)KHO:

3.3.1.PacckazaTh MHBamuIy 06 OCOGEHHOCTSX 3HAHHMS: KOJHYECTBE ITaXKeH;
amHEHH THQTOB, MOpyYHeH, APYrHX MPUCNOCOGNeHUil M YCTPOHCTB A1 MHBATHIOB
PHMEHHTEIBHO K ero ()YHKUMOHAJIBHBIM OrPAHUYEHHSM; PACIOIOKEHHH CaHUTapHBIX
IMHIT, BOSMOXKHBIX NMPENATCTBUAX HA MyTH U T.JL.; HEOOXOAMMBIX ISl OKA3aHHUs YCIYrH
IPYETYPHBIX MOAPA3/IC/ICHUAX U MECTax UX PACIOIOKEHHs B 34aHUM; B KAKOM KabHHeTe
& KOMY 0DpaTHTBCS 110 BOTIPOCAM, KOTOPbIE MOTYT BO3HUKHYTb B XOJI€ [IpeI0CTaBIeHHSI
CAYTH;

3.3.2.I1o3HaKoMHTh MHBANUIA CO BCEMH COTPYIHHKAMM, 3a/1eliCTBOBAHHBIMH B
800Te C HMM, JMYHO, MPEACTABMB 10 (aMUIHH, UMEHH M OTYECTBY CIEUMAIUCTA M
HBanMaa Apyr Apyry;

3.3.3.00ecneunts JOMyCK B 3JaHUE COOAKU-TIOBOIBIPS,  CONPOBOXKAAIOLLEH
HBanKa 110 3peHHIO.

3.4.CotpyiHUK CTPYKTYpHOro noapaszeiexns Kuszesa M.B., orBercTBeHHbIN 3a
PrasEmsauyio paboThl MO OOECHEYEHHIO JOCTYNMHOCTH YCHYT JUIsi MAaloMOOMIbHBIX
PEEIaH NPHHMMACT BCE MEpbl, MO3BOJSIOLIME 3aSBUTENIO IOJYYHTh HEOOXOMMMYIO
EAYTY B KOPOTKHH BPEMEHHOH NMPOMEKYTOK:

3.4.1.KoHCynbTHpYeT O mOpsjike MpeoCTaBIEHHS YCIyTH, O Heo0X0IUMbIX
DXYMEHTaxX H CpOKe ee IpPe0CTAaBICHHS;

3.4.2. MudopmMHpyeT 0 MecTe pacrosokenus, rpaduke (pexume) paboTel, HOMepax
21eQOHOB OpraHM3alMil, B KOTOPBIX 3asIBUTEJIH MOTYT TOJYYHTh JOKYMEHTHI,
©00XOAMMbIE JUIS NPEJOCTABICHHA YCIYrH, K KOMY OH JIOJKEH o0paTUThCst BO Becex
EyHasx BO3HUKAIOLIMX 3aTPyAHEHUI;

3.43.Ilpu okazanuu ycinyru B MBJIOY nerckom cagy Ne 4 «llonsukay —4éTko
E3BACHACT IpaUK OKazaHus yciyry (BbIAAeT pacrucaHue NpueMa IpaiaH, 3anuchiBaeT
& JHCT BpeMsl M MECTO OKa3aHWs YCIAYyrH M T.J.); yKa3blBaeT MECTO €€ MOJydYeHHs
fy&HBIH KaOMHET), aKUEHTHPOBaB BHUMaHKe Ha myTh 110 MBJIOY merckomy camy Ne 4
flonsska» o BXxoma no kabWHera, IpM HEOGXOAMMOCTH COMPOBOXAAeT [0 MecTa

Ka3aHus yCIIyTH;




344TIpu  HeobX0oaMMOCTH HIPCNIOCTABIACT ~ PE3y/NbTaThl yCIAYTH 10  MecTy
TeaLCTBa.

35I0pu  WHAMBMOYaNTBHOI paboTe ¢ wMHBaNHIOM CIENYyET Y4YUTBIBATH €ro
SXOSMOLHOHAIBHBIE OCOOEHHOCTH, OBITh BHHUMATEIbHBIM M aKKypaTHBEIM B Oecee,
3WOI2TE NETKYIO JUCTAHUMIO B oOLueHny, u30eraTh MpOSBIEHHiT HaBA3YHBOCTH,
EHSOPEXHTEIBHOTO UM HAZIMEHHOTO TOHA B pasroBope.

3.6.I0pu nposiBieHusix GecriokoicTaa, KOTOpOE MOXeT ObITh BBI3BAHO YCTANOCTHIO,
FPHATHOH U1 MHBAJIMZA TEMOIi Pa3roBopa, HeoOXOMMMOCTEIO MOCeLIEHHUs CAaHUTAPHOM
MESTEL, 1eNeco00pa3sHO MpPeIOKUTh CaeNaTh NIEPEPBIB, TPEMIONKUTh HEHAN0JrO
BTH, eCIH HMEeTCs B TOM HeoOGXOAUMOCTb.

3.7.I0pu 3aBepuieHun npuéma YTOYIHUTD, OCTAIUCh Y HErO Kakue-nubo BONpOCHI

I 0coObIe MoXKeNaHus.
4. OcoOeHHOCTH B3aUMOICHCTBHS C Pa3IMYHBIMU I'PYIIIIAMH HHBAJIHIOB.

4.1.Jluua, HCTIBITBIBAIOILME TPY AHOCTH NPH [epeIBUIKEHHH.

2. 1.1.CotpynHuKH  06sI3aHBI  JIMYHO yOenuThes B LOCTYMHOCTH MecT, rie
SNSSHUDOBaHbI MEPOINPHUSATHA C YYacTHEM MHBAIMIOB M APYTHUX  MallOMOOHIIbHbBIX
PESCIaH, 3apaHee BBIACHUTD O npobiieMax uin 6apbepax H BO3MOKHOCTH HX YCTpaHeHHs.

4.1.2 3anpemaercs npukacatbcs Kk MUHBAIMIHON  KOJSICKE M MEHSTh ee
fECTononoxeHHue 0e3 cornacus MHBAIMIA.

4.1.3.Tpu OTKPBITHH TsDKENBIX JBEPEH, TP NepeiBUIKEHUH 110 MapKeTy WK KoBpam
! AAIMHHEIM BOPCOM PEKOMEHAYETCS NMPEeANOKUTh [TOMOLLL HHBAIWIY, NOJb3YIOLIEMYCS
IHBATHIHON KOJIACKOH MIIM KOCTBUISAMM.

4.1.4.CotpyIHHKH JIOJDKHBI TIOMHATE, YTO MHBAIMIHBIE KOJIICKH ObICTPO HaGUparoT
XOPOCTB, M HECOXKMJIAHHBIE DPE3KHE MOBOPOTHI M TONYKH MOTYT MPHUBECTH K MOTepe
JEBHOBSCHA H ONPOKHIBIBAHUIO HHBAJIUIHON KOJISCKH.

4.1.5.Ecmn  cywecrsyror APXHTEKTYPHbIE Oapbepbl, HEOOXOAMMO NpeynpeauTh
EEBaTHIa 00 MX HAIMYMH, YTOOBI YKa3aHHOE JHLO HMENo BO3MOXXHOCTb [PUHHMATh
PELICHNA O TPaeKTOPHH JIBH)KEHHMS 3apaHee.

4.2 JIuna, uCHBITHIBAIOIIHE 3aTpyHEHUS! B peyu.

4.2.1.CoTpyqHHUKH OMKHEI FOBOPHTE C 1aHHOH TPYIIOH JIMII CIIOKOHHO, Tepre/HnBo,
ApYHEMOOHO U HE IO1aBaThCS HA BO3MOYKHbIE peyueBbI€ MPOBOKALIMH,

4.2.2 3anpemiaercs nepeGHUBaTh, [ONpPABIATE JaHHOE JIMLO W (MJIM) JOroBapHBaTh
©pasy 3a HuM. [oBOpHUTH CICNYeT TOJIBKO TOria, Koraa coOeceaHMK 3aKOHYMJI

SOPMYIHPOBATh CBOIO MBICITb.
4.2.3.I1pu pasroBope pekomeHyercst CMOTPETh B JIULIO COOECETHUKY, T10/1AePIKHBATE

BH3YATBHBIH KOHTAKT. z
4.2.4.B Gecene crapaThcs 3a1aBaTh BOIPOCHI, KOTOPbIe TPEOYIOT KOPOTKUX OTBETOB
¥IH KHBKA TOJIOBBI, MOATBEPXAAIOUIMX, YTO MH(OPMALIHS BOCIIPHHATA U OCMEIC/IEHHA. B
Saysae, ecliu (pasa He MOHATHA, PeKOMEHTyeTCs TIONIPOCHTE COOECeIHUKA [TOBTOPHUTS ee.
4.2.5.CotpyiHuKH 06s13aHbI TIOMHHTb, YTO HENb3s MBITATLCS YCKOPSITE pa3roBop, Tak
¥EK JHIY C HapylICHWSIMH pedyHu TpebyeTcss Goibllee KONHYECTBO BPEMEHHU JUIs
©OPMHPOBAHHUS BBICKA3LIBAHMS. Cnenyer 6bITH TrOTOBBIM K TOMY, YTO pasroBop c

YEA33aHHBIM JIMIOM 3aiiMeT Goublile BpeMeHH.
4.2.6.Ilpu BO3HMKHOBEHHH MPOGIEM B YCTHOM OOLIEHHH HEOOXOAMMO MPETOKUT

HCTIOIB30BATh IPYroM cnocod obreHns (HampuMep, HanHcaTs, HareyaTarTh).
4.3.JInua c 3a71epKKoi B pa3BUTHH U npobsieMaMu 00ILeHHS.
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£3.1.B pasrosope ¢ panHoil TPYNNOH JIMIL HEOOXOAMMO HCMONB30BATE JOCTYIIHBIH
& SSIDaEaTBCH TOYHO U B PaMKax TeMmbl pasrosopa. Msberats ciioBecHsIX mTammos i
ESSRIX BRIDKEHHI, €CITH TONBKO Her TOYHOM YBEPEHHOCTH B TOM, 4YTO cobeceaHuUK ¢
B 3max0M.
! 432 Crenyer ucxomuth u3 TOro, 4TO JHMUO ¢ 3amepikKoil B Pa3BUTHH HMeer
m OMBIT, KaK U JI000H Ipyroit B3pocsiplii desioBek. Heobxomumo MNIOMHHTB, YTO
8% © 323cpKKOH B Pa3sBUTHH HeeCNOCOGHEI 1 MOTYT TNOAMHUCBIBATE NOKYMEHTBI, 1aBaTh

H3 MEAMUMHCKYIO IIOMOLLb U T.J1,

- $4.Inua, umerolue HapyleHue 3peHHusl.
. 24.110lpu obuieHun ¢ naHHOI TPYNNOH JIML Cle/yeT MOMHHTB, yTO HapylieHue

HMEST MHOrO creneHeil. [TonHocTsIO cremnprx JIIOJIEH BCEro 0KoJIO 10%, octanbuble
OCTaTO4HOE 3peHHe, MOTYT pasiHyaTh CBET TE€Hb, MHOra UBET M OYepTaHus
;ra Y omnux cnaboe nepugepuyeckoe 3peHue, Y Apyrux cnaboe npsmoe mnpu
' nepudepuyeckoM. JlaHHble KPHTCPHH B 003aTeNLHOM MOPSIAKE HAMO BbISICHUTL
AHHKa HIIH CONPOBOXKIAOLIENO €ro T1La 1 YYHTBIBATB [1PH OOLLIEHHUH.
24.2.I0pu Bctpede ¢ oM, MMEIOLLMM HapylleHHe 3peHMs, COTPYAHHUK IOJIKEH
CTBOBATh €0 NEPBBIM, Ha3BaB cels, a TakKe Beex NPUCYTCTBYIOLLMX JIUL],
~ %4.3.B nepsyio ouepens PEKOMEHAYETCs CIPOCHUTH JIMLO ¢ HapyleHHeM 3peHwus,
BEE2 W €My TIOMOLLb, B KaKoii Mepe, a B cliyyae HOJIO)KUTEJILHOrO OTBETA TOMOYb eMy.
Pexsaras nomolup, CICNYCT HANpaBISTh JIMLO C HAPYLIEeHHeM 3PEHHUsI OCTOPOIKHO, He
ero pyky. ConpoBoxas jumo ¢ HapyIICHUSMH 3pEHUS, COTPYAHHK HOIKEH
TCd Ha o0O0bexkTe MBJIOY nerckoro cana Ne 4 «Ilonsikay  Ges pe3Kux
SESSHMHI, He JIe/1aTh PHIBKOB, ,
444 Ecmu muuo ¢ HAapyIICHHEM 3PeHHsI OTKA3aJI0Ch OT MOMOLIH B CONPOBOXIEHUH
3 00BEKTY, NpH 5TOM COTPYZHMK 3aMEeTHII, YTO yKa3aHHOEe JIMLO COHIOCEH C MapuipyTa,
FPYAHUK 0053aH NOJONTH M TOMOYL €MY BBIHTH Ha HYXKHbIH 1TyTh.

. 44.5.CoTpynHUKM 0Bs3aHBI TOCTABHTE B MSBECTHOCTB JIMLIO C HapyllIeHHEeM 3peHHe o

!
EResiH Ha 00beKTe MH(OPMALHOHHBIX TaOJIMYEK, M3rOTOBJIEHHbIX C MCIIOJIb30BaHUEM

i

Pmdn'a Bpaiins.
4.4.6./lns opreHTanuy nuia ¢ HAapyLICHUEM 3peHHsl HAa 00BEKTE HEOBXO0IHMO KpaTko
MECTOHAXOX/IeHHE, XapaKTepU30BaTh PACCTOAHHE /10 ONpe/eNeHHbIX NPeaMETOR;
SPEMEHHO NPENYNPENTD O MPEeNsATCTBUSIX: CTYNECHSX, HU3KHX MPHUTOJIOKAX, Tpybax u

4.4.7 3anpemmaercs napars KOMaH/bl cobaKam-1oBobIpsim, TpPOrarb, Mrpath ¢ HUMH.
-YET MOMHHTB, YTO CO0AKa-MOBOABIPh BBIMOJIHsET CayebHyI0 GyHKUMIO npu nuue ¢
YIIEHHEM 3PeHHUs.
4.4.8.Ecn cotpynnuk NPEIIaraeT JIMLy ¢ HapylIeHHeM 3peHus IIPUCECTh, ClIEyeT
ENIDABHTB PYKY NaHHOTO JINLA Ha CIIMHKY CTYJIa WIIM MOJ/IOKOTHHUK.
| 4.4.9.Ipu Heob6xomumocTu 3A9HTBIBAHHS JIUIlY C HapylIeHHeM 3PEHUsT KaKoH-Tn6o
E00pMaLMHU CHavaja CIIEYeT NMpeyNpenTh AHHOE JIMLO 06 3TOM. Hurars Heo6xomumo
K2, BO3JIEPIKABIIIUCH OT KOMMEHTapHueB: Ha3BaHWe, ATk, TeKCT AOKYMEHTA - OT 3arojoBKa
85 KOHLA, He IPOIYCKATh PeKo ynotpeonsiemble uiu MEXyHapOHBIE CIIOBA.

4.4.10.Ipu  uyrenun kakoro-1uGo AOKYMECHTa JIMLy ¢ HapylleHHem 3peHUs

IEROMEHIYeTCs T yOe IMTeTbHOCTH 1aTh €MY JIOKYMEHT B PyKH.
4.4.11.Ecnn muno ¢ Hapymwenuenm 3PCHH JIOJDKEH TMOAMKCATh TOKYMEHT, ClleyeT B

€JIBHOM rnopsiake Ipoyurarbs HOKYMEHT BCITYyX AaHHOMY JIALY, IIpH H606XOJ.IHMOCTI/I
MOJIHOTO BOCIIpHATHSA TeKcTa ITOBTOPHTE €r0. HHBEUIH}IHOCTB HE 003060}Knae'r JIMLIO C
VIICHHEM 3pEHHS OT OTBETCTBEHHOCTH, 06}’CJ10BJ'[8HHOI‘:I JOKYMEHTOM.
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4 5 _'Tuua, iMeroLIMe HapyLIeHHe clyXa.
451 Tpu oOWeEHHH C JaHHOW TPYIMON JIAL CleJyeT TOMHHMTb, YTO CYIIECTBYET

gosss0 THIOB M CTeNeHeill IIyXOThl, YTO BiledeT 3a cOOOH HECKOJNbKO CrmocoboB
jesMs C IMIAMH C HapylueHHeM ciyxa. JlaHHble KpUTepuH B 00si3aTeIbHOM TOPSsIZIKe
P sescHNTH y COOECEeJHHKA WM CONMPOBOXNJIAIOIIErO €ro JIHLA M YYHTBIBATHL NpH
P
452 B npoliecce AMasora ¢ JUIOM C HapylIEHHEM CllyXa ClIelyeT CMOTPETh MpsSMO
. He 3ateMHSTb JIMLO, HE 3aropayKMBaTh €ro pyKamu, BOJIOCAMH WJIM KAKMMH- TO
s, JIMIIO ¢ HapylIeHHEM Cllyxa JIOJUKHO HMETh BO3MOMXHOCTb CIICJIMThL 32
eM auua codeceHUKa.
4 53 Jlas npuBieYeHHs] BHUMAHU ML C HAPYIIEHHEeM CllyXa CIelyeT Ha3BaTh ero
s Eciu oTBEeTa HET, MOYKHO CJIerka TPOHYTh YesoBeKa MU JKe oMaxaTh PyKOH.
454 0Tlpn oOLIEHMH TOBOPHTh CJelyeT MaKCHMAalbHO YETKO apTHKYIHpys H
cBOl TeMn peYd, BHSATHO TIIPOM3HOCHUTH OKOHYaHHs CJIOB, MpEIOrd U
3. TAK KaK JaHHas TpyMma JIML UCIMBIThIBAET 3HAYMTE/IbHBIC 3aTPYAHCHHUS B
OTIeNBbHBIX 3BYKOB. B Jmarore ucross3oBaTh mpocTbie (passl u usberarh
semHBIX  CIOB, INpM  HeobXoaumocTd  rnepedpasupoBaTh  COOOLIEHHE  C
senm Goslee IPOCTHIX CHHOHMMOB, €CJTH COOeCeTHUK He TOHSI HH(OPMALIHIO.
455 Ecam cOTpYZHHK coo01aeT HHPOPMALIHIO, KOTOPAs BKIIIO4AeT B ce0Ost CIIOKHBIN
5. pexOMEH/yeTCsl Ul BOCHIPUATHS JIMLIOM C HapyLICHHEM CilyXa HalncaTh ee, Hiu
% M00BIM JIPYTUM CIIOCOOOM, HO Tak, yTOOBI OHA ObL1A TOYHO [TOHATA.
45 6.Ilpu pabore ¢ JaHHOW IPYMNION JUL BO3MOXKHO MCIOJIb30BATh A3bIK JKCCTOB,
semme THIA M TENOBMIKEHHS! [UI TMOSCHEHHs CMblclia ckasaHHoro. Eciu obuienue
SXOIMT Hepe3 CypAOIepeBOIYHMKa, HEOOXOAMMO MOMHHTH, 4TO oOpataTbess Hajl0
- 3cTBeHHO K COOECEIHHKY, @ He K [TepeBOIYNKY.
4 5 7 CorpyaHukd 00s3aHBI IIOCTaBUTh B M3BECTHOCTD JIMLO C HAPYLICHUEM CJIyXa O
e Ha 0DBeKTe CrelHaIN3upoBaHHoN ammapatypsl (PM-cuctema) U MO3HAKOMUTD

C DpaBi1aMH MMOJIE30BaHUA €1O.




Ilpunoxcenue

|
k MucTpykiumn o6 obecrieueHun ycioBuil 10CTYMHOCTH
JUIS MATOMOOWIIBHBIX TPaXKIaH COTPY/AHHKaMHM OpPraHOB MECTHOTO
l caMOympaB/ieHus, OTPacieBbiX ((PYHKUHOHANBHBIX) TEPPUTOPHATIBHBIX
CTPYKTYPHBIX NoJpasieNieHdii anMHHHCTPaLHK
ropozickoro okpyra ropoj bop Hmkeropoackoit obnacti

[IpaBuaa 3THKETA 1151 JIMI ¢ PA3HbIMH
paccrpoiictBaMH GyHKUHI opranusma.

- Hpaswia smukema npu 00UEeHUN ¢ UHGATUOAMU, UCHbIMbIGAIOU{UMU mpyoHocmu
BEPELOSUNCEHUU:

TlosmswnTe, 9TO WHBAJIHIHAS KOJIsICKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEI0BCKA.
o sosaumsaiiTech HA Hee M He Tonkaiite. HauaTh KaTuTh KojsicKy 0e3 cormacus
22 — TO e caMoe, YTO CXBAaTHTh M IIOHECTH YesioBeKa 0e3 ero paspeueHus.
Boeraa crpamMBaiiTe, HY)KHa JIM IIOMOLUb, TPeXae 4YeM OKa3aTh €¢ HHBAIHMAAM,
s2:0MMM TPYAHOCTD TPH TEPEIBIKEHUH, U Mpe/uiaraiTe oMo, €CIH HYKHO
= TEESIVIO ABEPb WX IPOHTH 110 KOBPY € JJTMHHBIM BOPCOM.

Ecow same npeokKeHHe O IMOMOLIM MPHHSTO, CIPOCHTE, YTO HYXHO AenaTh, H
D CREIVHTE HHCTPYKLIUSM. .

Ecow Bac MONPOCHIHM NTOMOYb MHBAIHJLY, TMEPEeIBUTAIOLIEMYyCs Ha KOJISACKE, CHavdasa
e= wennenHo. Komscka ObICTpo HaOHpaeT CKOPOCTb, M HEOKHIAHHBIH TOJTYOK
DP#BECTH K [I0TEPE PaBHOBECHSI.

Beeraa amuno ybOexmaliTech B JIOCTYIIHOCTH — MECT, TA€ 3allJIAHHPOBAHBI
i, 3apaHee MOMHTepecyiTech, Kak#He MOIYT BO3HUKHYTb MPOOIEMbI HIIH

¥ KaK MX MOYKHO YCTPaHHUTE.
He mazo x70narth 4YejoBeKa, HAXOJMLIEerocsi B MHBAJMIHON KOJISICKE, MO CIMHE W

-

Ecas BO3MOXKHO, PACIIOJIOKHATECH TAK, YTOOB! BallX JMIa OBUIM HA OJJHOM YPOBHE.
JiTe TMOTOXEHHsS, TNPH KOTOPOM BamleMy coOeCeIHHKY HYXHO 3alpOKHIBIBATh

® Ecom CYIIECTBYIOT apXMTEKTypHble Gapbephl, IIpeIynpeauTe O HUX, YTOOBI HenoBeK
23 BOIMOEKHOCTE IPUHHMATh pelLIIeHHs 3apaHee.

» Tlosmswre, 9TO0, KaK MPaBWIO, y JOIEH, HMEIOLIMX TPYAHOCTH MpH MepeIBHKEHUH,
% BpoGIeM CO 3pEHHEM, CIIYXOM M MOHUMaHHEM.

® He aywmaiite, 4TO HEOOXOAMMOCTH IOJb30BAThCH MHBAJWJHONH KOJISAICKOW — 3TO
370 cnocob cBoGOIHOrO (eCiM HET apXUTEKTYPHbIX 0apbepoB) Mepe/IBUKEHHS.
Ts0a%, NONB3YIONINecs UHBAJIUIHON KOJISICKOH, KOTOPhIE HE yTPaTHIIH CIOCOOHOCTH
¥ MOTYT MEpelBHraThCs C TOMOIIBIO KOCTBUICH, TPOCTH M T.IL Konsicku oHH
$OT JUIS TOTO, YTOOBI 3KOHOMHTB CHJIbl U OBICTpEE MepeIBUraThCs.

Ipaswia smuKkema npu 0OWEHUN ¢ UHEATUOAMU, UMEIOU{UMU HaPyuieHue Spetite

WEIPRYUMU




2% CBOMO MOMOIb He3psYeMy 4eOoBeKy, HalpaBlsiiiTe ero, He CTHCKHMBAs €ro
BNTE Tak, KaK BbI 0651‘{1-[0 XoauTe. He HY’KHO XBaTaThk CJIEIIOIO YEJI0OBEKA U TEIIHI/ITI:
i CODO#H.
= KDaTrRoO, ra€ Bbl HaXOOHUTECH. Hpe,uynpencnaifne O MpensATCTBUAX! CTYIICHSX,
EMEX, HH3KHX IPHTOJIOKAX, TpyOax U T.o.
SNOOEIVITE, €CIM 3TO YMECTHO, 3HakoMmble (pasbl, XapaKTepHU3YIOIlHe LBET,
. OoxpyEarLy o0cTaHOBKY. [lenuTech 3MOUMOHANBLHBIM BO3JIEHCTBHEM OT

.

ecb ¢ co0akaMM-TIOBOJBIPSIMHU HE TaK, KaK C OOBIYHBIMH JOMANIHUMH
s He xomanayliTe, He TporaiTe U He urpaire ¢ cobakoi-moBOIbIpEM.
e == coOMpaeTech YUTaTh He3psueMy 4YelOBEeKy, CHadalla rnpenynpeaure ero ob
T osopsTe 0OBIYHBIM TOJIOCOM.
LI 3TO BaXHOE NMHCHBMO WM JOKYMEHT, He HYXKHO JJisl YOeUTEIbHOCTH AaBaTh €ro
=rs. [lps 3TOM He 3aMEHsiTe YTEeHHE [epecKa3oM, He NpolyckaiTe uHpopmauuio,
=ac 00 3toM He nonpocAt. Korna He3psuuii yenoBeK JOJDKEH MOANUCATh JOKYMEHT,
ero o0s3aresbHO NOJHOCTBHIO. MHBamMIHOCTE He OCBODOKIAeT CIIernoro
“%2 OT OTBETCTBEHHOCTH, 00YCJIOBJIEHHOMN 3aKOHOAATE/IbCTBOM.
2 obpamaiTech HEMOCPEACTBEHHO K YEJIOBEKY, /1a)Ke €C/IM OH Bac HE BH/UT, a He
w COMPOBOXAIOLIEMY.
ser 32 masniBaiiTe ceds M NpelcTaBisiTe ApyruX coO0eceJHUKOB, a TAK)Ke OCTaJIbHBIX
crsyviommx. Ecau BBl XOTUTE NI0KATh PYKY, CKaXKHUTe 00 3TOM.
32 B8 Mpe/sIaraeTe He3pAueMy YeloBeKy CECTh, He yCaKMBaiiTe ero, a HarpaBbTe
PUE) Ha COMEKY CTyNa WM TOJJIOKOTHHK. He BOAMTE MO MOBEPXHOCTH €ro pyky, a
&%y BO3MOKHOCTH CBOGOJIHO IOTPOraTh npeaMer. ECIu Bac MONPOCHIH TTOMOYb
SEN0#-TO TIPEAMET, He CllelyeT TAHYTb KHUCThb CIIENOoro K Inpeametry u Opatb ero
ITOT MmpeaMET.
Sorza sz obmaerech C TPYIIOH He3psYMX JHOZeH, He 3a0bIBaiiTe KaxIbld pa3s
TS TOro, K KOMY BBl 00OpalaeTecs.
He sacrasnsiiTe Bamero coOecenHuka oOpamiatbesi B MYCTOTY: €CIIM  BBI
esemaeTeCh, IPEeIyNIpEIUTE ero 00 3TOM.
Baoase 10nyCTHMO YHOTPeOJIATh CIOBO «CMOTpeTh». Jlis He3psuero uejoBeka 3To
«BHIESTH PyKaMHU», 0CSA3aTh.
Maferaiite  pacruIbIBYaTBIX  OMpeNeseHMH W WHCTPYKLUMH, KOTOpble OObIYHO
MEI2FOTCA JKECTaMM, BbIpakeHWH Bpoje «(CTakaH HaXOAUTCS IAe-TO TaM Ha
pomew. Crapaiitecs ObITh TOYHBIMH: «(CTakaH rocepeirHe CToay.
- Ecam B8l 33METHJIM, YTO HE3psiuMid yenoBeK cOMiICS ¢ MaplipyTa, He YNpaBisiiTe ero
sseM Ha PACCTOAHMH, MOJIOMIATE ¥ IOMOTHTE BbIOPATHCS HA HYKHbIH MMyTh.
Osassisas MOMOIUIL He3psdyeMy, IBUraiTech He TOPOISCh, U MPH CITyCKe HIIH MOABeMe
STy mEHELKAM BEMTE He3psuero NnepreHanKyIspHo K HUM. He nenalite peIBKOB, pe3KuX
sEENEil, IPEIYTIPeXKIaNTe O NPEensTCTBUX.
Hpaswra smukema npu 00WEeHUU ¢ UHBATUOAM U, UMEIOWUMU HAPYIHEHUE CIyXa:
wPaarosapuBas ¢ 4eJI0BEKOM, Y KOTOPOro IJIOXOH ClyX, CMOTpUTe npsiMo Ha Hero. He
SMESHTE CBOE JIMII0O M HE 3aropakMBaiTe e€ro pykaMmH, BOJOCAMH HIIH KaKUMH-TO
sameTami. Bam cobecelHMK JO/KEH MMETh BO3MOXKHOCTB CJIEAHTh 3a BhIPaKEHHEM

BIO AHIIA.

.




SCTSYET HECKOJIBKO THIIOB M CTereHe# riyxoTel. COOTBETCTBEHHO, CYLIECTBYET
cmocobos o0weHUs ¢ JI0JbMH, KOTOpbIe IUIOXO ciblmaT. Eciu Bbl He 3Haere,

EPEANOSECTb, CIIPOCHUTE Y HUX.

SWOTOpsIE  THOAM MOTYT  C/IBIIIATH, HO BOCHPUHHUMAIOT OTHENbHBIE  3BYKH
. B stom ciyyae roopute 6osiee rpOMKO H YETKO, 1M0oA0Mpas Mo IXOAsIIHiA
B Zpyrom cayyae NOHAJO00HUTCS JTMIIb CHH3HTh BBICOTY I0OJIOCA, TAK KAK YEIOBEK
CHOCO0HOCTE BOCIIPUHUMATD BBICOKHE YaCTOTHI.

DpHETSYs BHHMAHHE 4esIOBEKa, KOTOPBIA IUIOXO CHIBILIMT, HA30BUTE €ro Mo
E£cam oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YeI0BeKa MM XKe [OMaxaTh PyKOii.

[ = scHO ¥ poBHO. He HyxHO m3nuiiHe nojuepkuBarh 4To-T0. Kpuuarts,

) B ¥X0, TOXE He HaJo.
== B2C MOpPOCAT IIOBTOPHUTH 4YTO-TO, MomnpobyiTe nepedpasupoBaTh CBoOE
. Mcnone3yiiTe XecThl.
smwTecs, 9T0 Bac noHsuau. He crecHsiiiTech CIpoCUTD, MOHSUT JIH Bac cobeceHHK.

Jomw = coobmaete MH(OpPMAILHIO, KOTOpas BKIIOYAET B cebs HOMep, TEXHUYECKHil
JPWTOE CROXHBIM TEPMMH, ajJpec, HaMuIIUTe ee, coolumre no (akcy uiu
nouTe, WIH MIOOBIM APYTHM CIOCOOOM, HO TaK, 4TOOBI OHa ObLIA TOYHO

CYIECTBYIOT TPYAHOCTH IIPH YCTHOM OOLIEHHH, CIIPOCUTe, He OyIeT JH Mpolie

RS TN,
sefeisaiite O cpele, KOTOpas Bac OKpykaeT. B GONBLIMX WM MHOTOMIOJHBIX
Ssmsswsx TPYIHO OOIIATBCS C JIOBMH, KOTOpBIE [UIOXO CIBIIIAT. SIPKOe CONHLE MK

Boe MoryT OBITH OapbepaMu.
JSSSS =aCTO IAYXHE JIIOJM MCTIONB3YIOT s3bIK JkecToB. Ecnu Bbl obiiaetech yepes

w2 =e 3a0yabTe, yTO 0OpallaThesl HAZl0 HEMOCPE/ICTBEHHO K CODECeIHUKY, a He

.3 -
2

B0S OO, KOTOpBIE MUIOXO C/IBILIAT, MOTYT 4MTaTh 1o rybam. Bam nyquie Bcero
o6 3ToM npu nepBoil Berpede. Ecin Baw cobeceaHuK 06J1asaeT 3TUM HaBbIKOM,
©OG03aTE HECKOJIBKO BaXKHBIX NpaBuil. [TOMHHTE, Y4TO TOJILKO TPH M3 J€CATH
D MPOYHTHIBAIOTCS.

) CMOTPETE B JIMLO COOECEHUKY U FOBOPHUTH SICHO M MEUIEHHO, MCIIOJIb30BaTh
©passs u n3beraTh HECYIIECTBEHHBIX CJIOB.

) WCMONB30BaTh BBIPAKEHHE JIMLA, J)KECThl, TEJOABHIKEHHS,
: HIH NPOSCHUTH CMBICT CKa3aHHOTO.
h. IMmuKkema npu oOweHUU C UHEAUOAMU, UMEIOU{UMU 3A0EPHCKY 6
u mpodaemsbl 00ueHUR, YMCIMGEHHbIE HAPYUIECHUA:
ViTE JOCTYMHBIN A3bIK, BRIPaXKaHTeCh TOYHO H, 110 CYTH JIeIa.
s CAOBECHBIX 1ITAMIOB M OOpa3HbIX BBIPAKEHUH, €CJIH TOJBKO Bbl HE
4 B TOM. 9TO Ball coOeCeTHHK ¢ HUMH 3HAKOM.

rosopute ceeicoka. He nymalite, uTo Bac He MOWMYT.

sosespyE 00 yeryrax, KOTOpPbI€ MOKET MMOJIyUYHTh KJIMEHT, pacCcKas3blBaiiTe Bce «I10
_lafite Bamwemy coOecellHHKY BO3MOXKHOCTh OCMBICIHMTH KaXIBIH IIar rocle
EEN 58 HHQOPMHPOBAJIH €rO0.

siicyoseTe W3 TOrO, YTO B3pOCHBIA 4YelNOBEK C 3a/JEepPKKOH B pa3sBHUTHH HMeEeET
EReNSEEEI ONBIT, KakK U J1000# Apyroit B3pociblii YeloBex.

€CJIH XOTHTE




#e00X0IMMO, UCIIONB3YHTE HIUIFOCTPalud HIIH ¢ororpaduu. bynpre roToBbl
% HeckoJbKo pa3. He ciaaiiTeck, eCili Bac C NEPBOro pasa HE MOHSIH.
fTech C UeJOBEKOM C MpobiieMaMH pa3sBUTHs TOYHO Tak Ke, Kak Bbl OBl

¥
=43

-5 ¢ oObIM ApyruM. B Gecene o6cysxkaalTe Te e TeMbl, KAKHE BBl obcyxnaere
monpMH. Hamprmep, TUIaHbl Ha BBIXO/HBIC, OTIYCK, MOroiy, MOCICAHME

aiiTech HEMOCPEJACTBEHHO K cobeceHUKY, @ He K ero COIpoBOXK/IatoLLEMY.
> 9TO JIFOJIM C 3a/IEPXKKON B Pa3BUTHU feecrocoOHbl U MOTYT MOANUCHIBATE
KOHTPAKTBI, FOJI0COBATH, 1aBaTh COrIACHE Ha MeIUIIMHCKYIO TOMOUIb U T. /.

ImuKema npu oduweHuu ¢ UHEAUOAMU, UMEIOUW{UMU NCUXUYECKUE

w@uecKHe HapylleHHMss — He TO Ke caMoe, HTO npoOneMbl ¢ 3aJIePKKOM B
Jlromu ¢ TICUXHYECKUMH TNpoOieMaMu MOTyT WCIIBITBIBATE IMOLIMOHATIBHbIE
=2 WIH 3aMeIaTesbCTBO, OCIOXHSAIOLINE HX JKH3HB. VY HUX CBOM 0COOBIH H

¥ B3rJIs1 Ha MUD.
) AYMaTh, YTO JIFOJH C MCHXHYEC
- 15HOI TOMOILH ¥ ClelHaIbHOM 00palleH!H.

siitech C JIIOJABMHM C TICHXMYECKHMH HapyLICHHAMM Kak ¢ JIHGHOCTAMH. He
\ SesaTe MPEKIEBPEMEHHBIX BIBOJIOB HA OCHOBAHWH OfIbITa o0LLIEHHS € JIPYTHMHU

@ ¢ Taxoii ke GopMOH HHBAIMIAHOCTH.
§ caeayeT Aymarb, 4TO JIOAM C MCUXUUYECKUMH  HapylieHusaMi Oosee Ap
.+ sacuwmio. D10 Mub. Ecnu Bbl APYXKeENOOHbBI, OHHU GyayT 4yBCTBOBATH CeOsl

KHMH HapylIeHUsIMH 0053aTe/IbHO HYKAAIOTCA

YIUX

N e

20, 9TO JIFOJM C MCUXUUECKUMHU HApyWICHUIMH HME
50 YPOBHIO MHTEJIEKTa, 4eM OOJIBIIMHCTBO THO/IEH.
sen0BeK, MMEIOIIMI [CHXMYECKHe HapylIeHHs, paccTpOcH,

=70 BB MOJKETE CJIeNIaTh, YTOOBI TOMOYb EMY.
s FOSOPHTE PE3KO C YEJIOBEKOM, HMEIOLIMM MCUXHHECKHE HapyLIEHHUS, Jaxe eClH y

2% 3TOMO OCHOBAHHMSL.
wia IMuKema npu 0oueHuu ¢ UHBATUOOM,

IOT po0OJIemMbl B MOHHMaHHH

CIIpoCHUTE €ro

UCHbBIMDbIBAIO WLUM 3ampy0ueu us

e mr=opupyiite Joziell, KOTOPBIM TPYIHO TOBOPHTD, TOTOMY YTO MOHATH UX — B

L d

i mepeOusaiiTe U He MOTPABJIANTE 4YeIOBEKA,
Hls=msaiiTe TOBOPUTH TOJIBKO TOrAA, KOrjia ybenurech, 4T
1Y

KOTOpPbIH HCIBITHIBAET TPYAHOCTH B
0 OH yJ)Ke 3aKOHYHJI CBOKO

@eITaiiTech YCKODHTH pasrosop. bympre rortoBbl K TOMY, HTO pasroBop ¢
¢ 3aTpy/IHEHHOH pedbio 3aifiMeT y Bac Gosblie BpeMeHH. Ecnu Bbl CHEIIHTE,

= wss@HEHBIINACH, JOTOBOPUTHCS 00 OOLICHHH B IPYroe BPEMS.
v B THIIO CODECEHUKY, TOJUIepKUBaHTE BU3yaIbHBIH KOHTAKT. Ortpnaiite 3TOM

g S0c Balle BHUMaHHUE.
& mymaiite, 4TO 3aTPYIH

b 3a/71aBaTh BOIPOCHI, KOTOpBbIE Tpeﬁy}OT KOPOTKHX OTBETOB MJIH KHUBKA.

€HHs B PCUH — rokasaresib HA3KOro ypoBHA MHTEJIJIIEKTA
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TeCh, €CJIM Bbl HE IMOHAJIM, 4YTO BaM ckKaszanu. He ctecHsiiTech
Ecam BaM CHOBa He YJIAJIOCh IMOHSATH, MOMPOCHTE IPOU3HECTH CJIOBO B

TeMmme, BO3MOXKHO, 110 OyKBaM.
HTO HeJOBEKY C HapylLIeHHOH pedblo TOXe HY)KHO BbICKazaThesi. He
2 # =e noaasisiite. He ToponuTe ropopsiiero.

- B03HMKaIOT npobiemMbl B OOLLEHWH, CIPOCHTE, HE XO4YeT JIH Ball
> APYTOi crocod — Hamucarh, Hare4YaTarh.

npu 06uEeHul ¢ 1I00bMU C 2UREPKUHEIAMU (CRACMUKOIL):

"3 — BETNPOM3BOJIbHBIE JIBUKEHHUS Tejla WM KOHEUYHOCTEH, KOTOpble 0OBIYHO
. moasm ¢ aetckuM uepebpanibHbiM napanuyom (JILIIT). Henpown3sBosnbHble
BOSHEMKATH TAKXKE Y JI0JeH C MOBpekaAeHHEeM CMMHHOIO MO3ra.

SenoBeKa ¢ FMnepKuHe3aMu, He ciielyeT obpallath Ha Hero a
HEe OTBJEKAMTECh HAa HEINPOM3BOJIbHbIE JIBUKEHWs Ballero

HTO HEBOJIBHO MOKETE IMpPOINYCTHUTbL 4YTO-TO Ba)XHOE, U TOrlda Bbl
m MOJIOKECHHH.
DMOIIE HeHaBsA34YHBO, HE MPHUBJICKAs BCceoOIIero BHUMaHHs.

“32% BCTPEHalOTCs TaK)Ke 3aTpyAHEHHs B peud. B nmaHHOM ciyuae
K PpeKOMeHJaLHusM, H3JIOKEHHBIM B pa3felle «IOAH C

1

- =
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