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Iyb6auunoe akumonepuoe obuwecrso «Pocrenexom» (ITAO «Pocrenekom»), umenyemoe B aanbheiiem «Onepatopy,
JeficTBYIOIIEE HA OCHOBAHUM YCTaBa M COOTBETCTBYIOUIMX JIMLEH3HI, B uue Menemkepa Kasakosoit Enenbl BraanmuposHsl,
neficTByIOIIEro Ha OcHoBaHMM aoBepeHHocTH Ne 0605/29/135/20 or 30.10.2020 ¢ omHoii cropous, 1 MAJIOY JIETCKUH

CAJINe4"TIOJTIAAHKA, MMEHYeMbl i JalibHeemM «AGoHeHTY, B e
1 cew Slidickattioe. HeeiGstu M/ e7f8iicTBYIOIIEr0 HA  OCHOBAHMM  YCTABA/IOBEPEHHOCTH  No
¢ 77 or , C ApYyroii cTOpoHB.I, sakmoumnin Hactosiee Ipunoskenue k Jorosopy Ne 5-1352000206231 ot

11..01.2021 o HuxKeCHEaYOLIEM:

1.1.  OnepaTop Ha OCHOBAHWH JIMLEH3MH Ha «YCHIyru CBA3W MO Nepefave AaHHLIX, 338 MCKIIOYEHHEM YCIYr CBA3H MO
nepenade JaHHBIX JUIs Leeli mepenady ronocosoi undopmaunn» Nel66728 (cpok neicTsus ¢ 27.01.2016 no 27.01.2021r.),
Nel66733 (TenemaTHYECKHME YCIYTH CBA3M, CPOK jeiictsus ¢ 16.02.2016 mo 16.02.2021r.) B COOTBETCTBUH C MMEIOLIEHCA
TEXHHYECKOH BO3MOKHOCTBIO, OKa3bIBAET YCIYry MO TPefOCTaBleHMIO JI0CTYNa K CeTH Mepeiadd NaHHBIX, 8 TAKKE YCIyrH
BBIEJICHHOTO JOCTYNa B ceTh MHTEpHET, [UIA Hero MojkioyaeT aboHEeHTCKYIO JIMHHIO K TMOJIB30BATENIbCKOMY (OKOHEYHOMY)
oGopynosanmio (xDSL mojem, MapuipyTusatop, poytep M ap.) (1anee — oGopynoBaHHe), HAXOMALICECHs B I10JIb3OBAHHH

AGOHEHTa, K CeTH Tepeiaud JAHHBIX B TedeHHe _  KaJeHJapHbIX JHel ¢ MomeHTa omiaTel AGOHEHTOM YCIYrd Mo
NpeJOCTaBIEHHIO IOCTYIA K CETH NepeIayl TaHHbIX.

1.2.  XapakTepuCTHKM YCTPOHCTB, MOAKMOHYaeMbiX cornacHo n.l.1 wacroswero ITpnioikeHus, WHBIE XapaKTEPHCTHKH
npexcrasiensl B [Ipunoxkennn K Jlorosopy.

1.3.  AGoHeHT npoMH(OPMHPOBAH O HEOGXOMMMOCTH CMeHbI Bbiannoro Ilapons npu nepsom Bxoze B JIK. AGoHeHT
06s3yeTcs MpeAnpUHAMAaTh BCe MEphl K coXpaneHiio konduaenuuanstocty [apons n Jloruua.
1.4. AGonent o6s3an mpexocrasuth Onepatopy B Tedenue 30 KajeHIapHbIX [HEH ¢ MOMEHTAa MOAMHMCAHUA HACTOALIErO
Jlorosopa CHHCOK IHIL, MCMOMB3YIOUIMX M0/b30BaTENbCKkOE (OKOHEUHOE) 00opyloBaHHe, 3aBEPeHHbIH YNONHOMOYCHHBIM
npencrasuteneM AGOHEHTa, B KOTOPOM YKasblBAlOTCA MX (amuinu, MMEHa, OTHECTBA, MECTA JKHUTEIbCTBA W PEKBH3MTI
OCHOBHOTO JIOKYMEHTA, YIOCTOBEPSIOIIEro JMYHOCTb. AGoneHT 00s3aH npenoctasnath Onepatopy OGHOBJICHHBIH CIHCOK
yKa3aHHBIX BBIIIE JTHII He peske | (0/HOro) pasa B KBapTal ¢ MOMEHTA NO/IHCaHHA HacToAwero Jlorosopa, B cpok 1o 10 uucna
[IepBOr0 MECAI, CHeIYIONIero 3a MPOLIEAWNM KBapTanoM. OTBETCTBEHHOCTh 3a TOTydYEHHE COrjacue Ha oOpaboTky
OnepaTopoM NepCOHANbHBIX IAHHBIX JIMLL, AaHHbIE O KOTOPBIX mpejoctaBisiorcs AGoHeHToM OnepaTopy B COOTBETCTBHH C
HACTOALIMM MYHKTOM, HeceT AGoHeHT. Oneparop rapaHTUpyeT KOH(QHISHUHAILHOCTD N0JY4eHHBIX NEPCOHANBHBIX JaHHbBIX W
Ge3onacHocTh NpH MX oOpaboTke. f
1.5. Tlpu momnucanuu Hactosumero Jloroopa AGoHeHT o3nakomiieH ¢ [lpaBunamu okasaHus yciuyr CBA3H MO nepenaqe
NAHHBIX, YTBEP:KICHHBIMH mnoctanoBnenueM Ilpasutensctsa P® ot 23 aueapa 2006 Ne32, ¢ IlpaBunamMH OKasaHus
TeJIeMaTHYECKHMX YCITYT CBA3H, YTBEP/KAEHHBIMU nocTaHoBleHueM [Ipasutensetna PO ot 10 centsbps 2007 r. N 575, a Taioke
npaBHIamMu_ (yc!f'ﬁﬁﬁ‘?&n), OKa3aHus yCIyr CBi3H, YTBep#AeHHbIMH OnepaTopoM H pasMeLIeHHbIMH Ha o(uUHanbHOM caiirte
Onepartopd, i oﬁasyemn HX'COBIONAT.
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JIOrOBOP Ne 5-1352000206231

Bop «A1 » teeleett 2044

[My6su4noe aKUHOHEPHOE oomecrso «Pocrenekom» (HAO «PocTenexom»), HMMEHyemoe B JanbHeiueM
«Oneparop», B JMLEC Menemkepa Kasakosoil  Enerbl BiaqMHUpOBHBI, AEHCTBYIOWIEro Ha OCHOBaHUH
nosepenHocTH Ne 0605/29/135/20 ot 30.10.2020 ¢ onHoi#l cToporsl, # MAJIOY I[ETCKHPI CAJINe4"TTIOJIAHKA",
yMeHyeMBilii B 1aibHeHIeM «ADOHEHT», B JIHLE 3aBE/YIOLLETO BaGenkosoii Hatansi IOpbeBHBL, AeiicTBYHOLIEero Ha
OCHOBAHMH YCTaBa/ ¢ IPyroil CTOPOHLI, NpUHMMAs BO BHUMAHHE, H4TO Oneparop MMeeT ACHCTBYIOUIME JIUIEH3UH
Ha TpeNoCTaBlieHHe YCuyr CBA3H 3aKTIOU WK HacTos M [lorosop 0 HUKECTe Ly IOLeM:

1. Mpeamer [lorosopa

1.1. OcyuiecTBI€HHE 3aKY KK 110 HacTosemy Jloropopy NpoM3BOAMTCS Ha ocrosanny deepajbHOr0 3aKOHA
ot 18 mons 2011 r. Ne 223-®3 "( 3aKyIKax ToBapoB, paboT, yeayr oTIeIbLHEIMH BHIAMH OPHAMIECKHX auu'.

1.2. B coOTBETCTBHM C YC/IOBUAMH nactosero Jloropopa Oneparop oba3yeTcs OKa3blBaTh ABGOHEHTY YCIYTH
CBA3H, ONMUCAHHbIE B [IPHIOKEHUAX K pactosimemy Jlorosopy (nanee - ycayru), 8 AGOHEHT obs3yeTcs TpHHAMATh 1
OIUIAYMBATH OKA3bIBAEMBIE EMY YCIYIH. CocTas ¥ mepedeHb YCIyr, a Takxe JIOTOTHHTENIbHEIE NPaBa H 00513aHHOCTH
CropoH, OnpeaesoTes [TpWIO/KEHHAMH K HACTOSIIEMY Jlorosopy.

1.3. llena nactosmero Jlorosopa coCTaBlAeT 11’ o’ py0., B TOM uHcne HJIC, npeaycMOTPEHHbIH
JEHCTBYIOLIMM 3aKOHONATEIBCTBOM. Ilena Hactosimero Jlorosopa Mo¥eT ObITh H3MEHEHa TpH HACTYTUIEHWH
cly4aes, MpeyCcMOTPEHHBIX ILIT. 2.1.2,2.2.2. 1 7.2. HACTOALIETO Jlorosopa.

' 2. IlpaBa u 00s13aHHOCTH CTopoH.
2.1. OnepaTop o0si3an:

2.1.1. Oxa3siBaTh AOOHEHTY Venyrd B COOTBETCTBHHM € 3aKOHOATEILCTBOM Poccuifckoit Dezaepalni,
JHHeH3usME, JIOroBOPOM, HACTOAILIMMH IIpasunamu. Oneparop rapaHTHpyeT oKasaHne Yenyr B pamkax Jlorosopa
npu ycnosuy obecneueHns OGopy0BaHKs, YCTAHOBICHHOTO ¥ AGoHeHTa JUlsl OKazauus Y CIyr, SNeKTPOrMTaHHeM,
nanpskennem 220B nepemMeHHOTO TOKa.

2.1.2. YerpausTh HEHCTIPaBHOCTH, MPensTCTRYIOINE TIONBL30BAHMIO yciyram, 1o 3asBke AGoHEHTa € Yy4ETOM
TeXHHUECKHX BO3MOKHOCTE B CPOKH, ycrauoaneﬂm;le JNeHCTBYIOIMMH HOPMATHBHBIMH aKTaMH. HewncnpaBHOCTH,
BO3HMKIINE 10 BUHE AGOHEHTa, yCTPAHATE € YUETOM TEXHHYECKUX BO3MOKHOCTEM 33 LOTIONHHTENbHYIO ATy B
COOTBETCTBHH C AEHCTBYIOUHMH tapudamu Oneparopa. \

2.1.3. Ussewath AGoneHTa 00 H3MEHEHUN Oneparopom Tapudo Ha yciyri Ha o(MuMANLHOM CaHTe HE MEHEE
yeM 3a IeCATh JIHEl 10 BBEASHHS HOBBIX Tapudos. Tapu(HbIe M1aHbI myOJIMKYHOTCS Ol'aif:paTOPOM Ha opuLIHaIbHOM
caitre Oneparopa.

2.1.4. OpopmaATh H HANPABIATE AKTBI Hauana oxkasaHus ycnyr AKTbI OKa3aHHBIX YCIyr AGOHEHTY (nanee
COBMECTHO HMEHYEMbBIC — AKTBI).

2.2. OnepaTop uMeeT NPaBo:

22.1.Veepomus AOOHEHTa, TNPHOCTAHOBHTE okazanume emy Yeuyr B ciydac Hapywenus  AGOHEHTOM

eGoBaHMii, CBA3AHHBIX C OKA3aHUEM 3TuX Yeayr ¥ yCTaHOBJICHHBIX MeepanbHbIM 3aKOHOM «O cpsizu» Ne 126-03
or 07.07.2003 r, WHBIMH HOPMATHBHLIMH NpaBOBLIMH AKTAMH, HACTOALIHMH Tpaswiami 1 JoroBopoM, B TOM
ypcsle, HapyIEHHs CPOKOB OIIAThI oKkazaHHbIX AGOHEHTY YCIyr H 0B43aTeNbCTB, MPeLlyCMOTPEHHBIX II. 3.6., no
ycTpaHeHHs HapyuweHns Wil NpeI0CTaBNEHIA IOKYMCHTOB, [IOITBEPKAAIOIINX OTIATY Onepatopy CTOMMOCTH
oka3aHHbIX Ycuyr (B ciydae, ecii NPHOCTAHOBJIEHHE OKa3aHMUA Veayr ObUIO BHI3BAHO HAPYLICHHEM CPOKOB MX
OIUIaThl).

2.2.2. CAMOCTOSTENILHO yCTAHABINBATH Wil m3MeHaTh Tapudusie MaaHbL, otnenbubie Tapudsl Ha YCIyry,
TpH YCOBUH M3BELICHNA AGouenta e menee uem 3a 10 (ecaTh) KaleHIApHBIX nHeil 0 BBEAEHMH YKa3aHHbLIX
H3MEHEHHI MyTeM pasMelleHHA cooTBeTCTBYIONIEH MHpOpMALHH Ha oduumanbHoM cafite [TAO «PocTeaekom» H B
mecTax paboThl ¢ AGOHEHTAMHU. Oriepatop BNpase JOTNONHHTENLHO yBeZOMUTb AGOHEHTOB O BBEICHUH M3MEHEHHI
nyTeM pasMeLieHHs uudopmaiy 00 HIMEHEHHH HA GnaHKkax CYETOB, @ TAKAKe C MOMOLULLIO CpelcTB INEKTPOHHOMH,
dakcHMHIILHOM CBA3H, [IHCbMEHHBIX COOOLIEHHH 1 T.11.

2.2.3. Tpebosats OT AGoneHTa OmiaThl (aKTHYeCKH MOHECCHHBIX pacxonos Oneparopa Ha opranuzalMio
jocTyna K Yeimyra, eciiv Takne pacxoiibl He GbUTH oraueHs AGOHEHTOM MPH OpraHu3ali! nocTyma K YeuyraM.

2.2.4. Tpebosath OT AGOHEHTa HCIOJIHCHHA os3atenscTs no Jlorosopy, B T.H. HEUCTIONHEHHBIX TNepel
OnepaTopoM ACHEKHBIX 00sA3aTeNLCTB, Nepe/laBath (yeTynarh) TPEThUM JIHLAM npaso TpeGOBAHMA HCTIONHEHHA
yKa3aHHBIX 06s3aTENBCTB € NPEACTABICHHEM 1M HeoOXoAMMBIX LT 3TOTO cpenenniit 00 AOOHEHTE W €ro
o6szarenseTBax. ITpH 3TOM HE TpeByeTcs AOTNONHUTEIBHOC cornacue ADoHeHTa i nepeiai (yCTYIKM) TPETHEMY
NHIY YKa3aHHOTO MpaBa TpeboBanus OT AboneHTa.

2.2.5.TlepenaBaTh CBEICHUA 06 AGoHeHTe omnepaTopam piauMojielicTBYIOIIMX ceTel CBA3M JUIA ueneit
OCYIIECTB/ICHHA B3aMMHBIX pactieToB 3a Yenyrd ¥ paccMOTpeHHA npeTeHsui.

2.2.6. Tpebopath BO3MCLICHHA [1OTHOH CTOMMOCTH BOCCTAHOBICHWA O6opynosanus Oneparopa B Clydae ero



TIOBpEXACHHA 10 BHUHEe AGoHeHTa, a B Ciydae Hesosspata OGopynosanus AGoHeHTOM — NOJHY0  onnarty

3aKOHO/IaTeJILCTRA.

2.2.8. IpHocTanaBiuBaTh okazanue Yenyr B ciyuae Hapyuienus AGoHeHTOM npasui, YCTaHOBJICHHBIX YCIOBUAMH
Horosopa, B ToM uncie HapyleHus cpokos ommatel Venyr, a PaBHO 1pH  HecoOmoneHun AGoHeHTOM
HOPMATHBHBIX MPABOBBIX AKTOB B OGJACTH CBA3M — BIIOTH A0 yCTpaHeHus HapyweHuii. Oneparop cpsizu BIIpaBe
[IPHOCTAHOBHTL OKazaHHe ADBOHEHTY ToNbKO Tex Yenyr, B oTHOWeHuu KOTOPBIX AGOHEHTOM momyeHbI
HapymeHus  TpeGoBaHUH, YCTAHOBICHHBIX ACHCTBYIOLIMM  3aKOHOAATE/ILCTBOM Poccwiickoii Denepaunn
u JloroBopom, BKirouas HacToswue Ilpasuna. B vacru MPHOCTAHOBJIEHHS OKA3aHHA YCIYT MECTHOH TeneqoHHOIi

CBA3H ceTH cBs3u OnepaTopa, He N03BONSIOT COXPaHHTE TAKYIO BO3MOKHOCTb OIHOBDEMEHHO ¢ NPHOCTaHORBJIEHHEM
OKasaHus AGOHEHTY YCIyT MecTHO Tene(GoHHOI cBA3N.

2.3. AGoHenT obsizan:

2.3.1. Onnaunsats YCIYTH B NOHOM o0beMe M B CpokH, ONpene/eHHBIE B HACTOSAIIEM Horosope, cornacho
AEHCTBYIOUIMM HA MOMEHT OKa3aHHs yenyr tapudpam Onepatopa. OcymecTsasTs KOHTPOJIb Ha/l pacX00BaHHEM
ACHEKHBIX CPE/ICTB, BBIAENEHHBIX HA YCITyTH.

2.3.2. IlnceMenHO yBe1OMIATS Oneparopa 06 u3menennn nanmenosanus HOPHIWYECKOTO JIMIA, OPHIHYECKOTO
H T0YTOBOrO anpeca AGOHEHTa B CPOK, He NpeBblualomni 10 kanennapubix aHelf ¢ aaThl BRexeHus B aeHcTBue

CYeTOB-(aKkTYp, AKTOB M GaHKOBCKIX PEKBH3HTOB AGOHEHTa B TedeHHe 5 (nATH) KaICHNapHBIX IHEH ¢ MOMeHTa
H3IMCHEHHA. VBeAOMIEHHE NPOM3BOAMTCH MO TenegoHy, ykasasHomy B n.9.]. Horosopa, ¢ nocnenyoweit
AOCTAaBKOH OpHIrHHANA  yBeIOMIEHHS Oneparopy. VBenomnenme momkHO GhiTh NOAMHUCAHO  JIHLIOM,
YNOJIHOMOYEHHBIM Ha BHECEHHE H3MEHEHHS B Horosop.
2.3.3. Ussemars Onepartopa 060 Beex CllyqasX nepepsiBOB CBA3M B MPEI0CTABIACMBIX AGoHeHTy yciyrax.
2.3.4. TIpHHMMATH YCITyTH M MOAMHCLIBATE OPHIHHAJIbI AKTOB €O CBO@ CTOPOHBI YIIOMTHOMOYEHHBIME JIMamMy B

AKTa, AGOHEHT CYMTaeTCs CormacHBLIMMCS C IaTod, 00BLeMOM M KauecTBOM YCRYT, YKa3aHHbIX B AKTaxX, ycayru
OyAyT cumTaThes npHHATHIMU AGOHEHTOM Ha J€Hb TIOANUCAHMS TAKUX AktoB Orneparopom. IIpu 3tom Oneparop
BlIpaBe TpeGoBaTh OMIATY CUETOB Ha CYMMBbI, yka3aHHble B AKTax, a AGOHEeHT p0s13aH omnauuBaTh 3TH cyera B
COOTBETCTBHH C YCIIOBHAMH HACTOSIIErO Jorosopa. '

2.3.5. B paGouee Bpems obecneuuts OecnpensaTcrseHHbI aoctyn pabornuxo Onepatopa, NpeIbsBUBIINX
COOTBETCTBYIOLIEE YAOCTOBEPEHHUE, U BBINOJHEHHS paboT, HEOGXOAMMBIX BO HCMONHEHHE Hactoswero [lorosopa,
d TAKIKE JUIA [IPOBE/ICHNS OCMOTPA, PEMOHTA M TEXHHIECKOro 00CITyKNBaHMS CpeCTB, COOpY:KeHHH, JIMHUIT CBA3M B

YCJIOBHIA, 3aTPYAHSIOLINX T10/1630BaHe YCIyramu, a TakKe CO3IaHus moMex s HOPMANLHOTO yHKUHOHHPOBAHMSI
CETH CBSA3H. ‘

2.3.8. He ucnonbsosats MOJIL30BATENLCKOE (OKOHEYHOE) YCTPOHCTBO 1 (M1u) BB/ IEHHBI aBOHEHTCK M HOMep
AU OKa3aHUA YCIIYT CBA3H TPETHUM JIHLAM, B TOM YHCIIe MYTEM OpraHH3aLMK LTHO30B IS 0CTYIA K CeTH CBSI3H,
[P-renedonnu u ..

2.4. AbonenT nmeer npaBo:

2.4.1. Tonyuats ot Oneparopa HHpopMaLHIo, HEODXOLUMYIO 111 MCHOJTHE HHS Hactoswero Jloroeopa, B Tom
YHCIe HHPOPMALIHIO O PeKBHU3HTAX Onepatopa, pesxume paGotel, TaApH(AX H OKa3bIBAEMBIX YCIYrax, 0 COCTOSHUM
JiueBoro cuyera AGoneHTa.

24.2. Tpebosats YCTpaHeHUs HeucrnpasHocTeil, NPENATCTBYIOWMX  TMOJIL30BAHHUIO yciayramH, B CpOKH,
YCTAHOBINCHHbIC ICHCTBYIOUHMH HOPMATHBHBLIMU aKTAMM 1 HacTosiuum Jlorosopom.

2.4.3. 3anpawusats y Oneparopa Hanpasienue & anpec AGOHeHTa AKTOB OKa3aHHDBIX YCIIyT.

3. Croumocts yeayr, NOpsIIOK pacyeTos
3.1. Croumocth ycuyr, okasbiBaembix Abonenty Onepatopom mo HacToswemy [lorosopy, onpenensercs



AeliCTBYIOIIMMH HA MOMEHT OKa3aHHs COOTBETCTBYIOLIMX YCIYT tapuamu Oneparopa Ha OCHOBAHWH nokasaHui
oGopynosasis Oneparopa, HCMob3yemMoro s yuera 00bemMa OKa3bIBAEMBIX yCIIyT. CymMma K oruiare 3a yciyru
ONpeMIeAeTCs € YHeTOM CTOHMOCTH H ofbema OKazaHHbIX ycuyr 3a OT4eTHbIH NEPHOL

3.2. Tlpu MOAMMCAHWH HACTOSALIETO Jlorosopa AGOHEHT O3HAKOMJICH C neiicTBytommnmy Tapudamn Oneparopa 1
cornaceH ¢ MX MPUMEHEHHEM TpH OKa3aHWH Onepatopom yenyr. Tapugui OnepaTopa Ha YCJIyrH pasMelleHbl Ha
ouuManbHOM caiire Oneparopa.

3.3. Ilpu M3MEHEHMH LCHBI JloroBopa 10 OCHOBAHWAM, yKa3aHHbLIM B n.7.2. Jloroopa, AGOHEHT obs3an
noanucats ¢ Oneparopom JIOMOIHHTENBHOE COTIALICHHE 0 COOTBETCTBYIOLIHX M3MEHEHHAX.

3.4. OTueTHBIH MEpHOJ YCTAHAB/IMBACTCA C [EPBOTO 10 MOCc/e/IHero 4ucia (BKJIIOUHMTEINIBHO) KaJICHAapHOTa
MecsiLa okasaHus OneparopoM YCIyr, MOJUICHKalluX OrlaTe.

3.5. OriepaTop BhicTaBaseT ADOHEHTY CHET, caeT-GakTypy M AKT OKa3aHHBIX yCJyr B tevyenne 5 (maTH) AHEH C
MoMeHTa okoHuarus OTUeTHOTO NepHo/a.

3.6. Onniata yciIyr MPOM3BOANTCA B CIEAYIOLIEM nopsKe:

- CTOMMOCTb YCIIYTH 3@ OpraHH3aluio J0CTyna onnadnBaeTcsi AGOHEHTOM €1MHOBPEMEHHO MyTEM Ge3HATNYHBIX
pacueToB B pasmepe 100 (cT0) % CTOMMOCTH YCJIYTH 3a OpraHH3alMio A0CTyNa B TEHEHNE 5 pabo4ux AHEH ¢ AaThl
BHICTABJIEGHHMS CuUeTa C MPeloCTaBIeHHUEM Onepatopy B 3-X JHEBHbIH CPOK KOMHH [IATE/KHOTO JOKYMEHTa,
NOJTBEPHAAIOLIETO OIUIATY.

- myTeM Ge3HATMIHBIX PACUETOB B TEHCHNE 20 KaseHAapHbIX AHEH C IaThl BLICTABICHHA CHETA.

3.7. YTeps, HENonyucHue AGOHeHTOM BbicTaBjieHHOro OnepaTopoM CHeTa, cyeToB-(pakTyp M AKTOB, B TOM
yucie B CBA3M C HEBBLINOJHCHHEM YCJIOBHIA, NPELyCMOTPEHHBIX 1. 2 3.2, nacrosmero Jlorosopa, He 0cBOOOKIAET
A6onenTa oT 0043aHHOCTH CBOEBPEMEHHOI OTIaThl YCIyT.

3.8. AGOHEHT MOXKET YTOUHHTh CyMMY K Ofuiate fo TenedoHy CrpaBoUHo - MH(OPMALMOHHOTO o0cnyKHBAHUA
OrnepaTopa, yKazaHHOMY B I 9.1. Jlorosopa, 0OpaTHTECA B MyHKTDI okazanus ycnyr Onepatopa s MonyHeHHA
pacueTHLIX A10KYMEHTOB.

3.9. [1pu U3MECHEHHH Tapu(OB B Te4eHHE NMEPHOAA, 32 KOTOpbIii ADOHEHTOM YK GbIa BHECEHA IaTa 3a YCnyru
Oneparopa nepel BBEACHHEM yKa3aHHbIX waMeHeHni, OnepaTop MPOU3BOIUT C ABGOHEHTOM MepepacueT ¢ AaThl
BBEJICHHS B JICHCTBHE COOTBETCTBYHOLIMX H3MeHEeHHii.

3.10. BoicTaBieHHe cueTa-QaxTypbl OneparopoM AOOHEHTY MPOM3BOJIMTCS B COOTBETCTBHH € HAJI0rOBBLIM
3aKoHonaTebeTBoM PD.

3.11. AGoHeHT BrpaBe AaTh PacmopskKEeHHE GaHKy O ChMCaHMM JIEHEKHBIX CPEACTB CcO CBOEro cuera 1o
pacTosimeMy Jloropopy Ha OCHOBAHHH tpebosaus Oneparopa, MUCbMEHHO yBeaomus 06 3Tom Onepatopa. B otom
ciydae Omneparop 00s3aH MPeIbABIATE pamiekaM obpazom oGOpPMICHHBIE cooTeeTcTBYlOIME TpeboBanus B
6aHkK. .

3.12. AGOHEHT BrpaBe NPOH3BOJMTL ABAHCOBLIC [UIaTeXkM 3a OKA3bIBAEMBble YCJIYTM Ha OCHOBaHMM CHETOB,
peicTaBieHHBIX Oneparopom. Cymma aBaHCOBOTO nnartexa y4HTbIBACTCA OnepaTOpOM NpH BLICTABIEHHH CUCTa B
cooTBercTBylomeM OTHETHOM NEPHOLE. ;

3.13. He peske OHOTO pasa B rof, a TAKKE MO mepe HeoOXxoanMocTH, CTOPOHBI OCYILECTBIISIOT CBEPKY pacueTon
3a okasaHHble Ycayri. AKT CBEpPKH pacteToB COCTABNAETCA 3AUHTEPECOBAHHOM CTOPOHOI B IBYX IK3EMIIApAX U
[OAMMCHIBAETCA  YNIOJHOMOUEHHBIMH  MPEACTABHTCIAMH Cropon. Ctopoa-WHHIMATOP HANPABIACT B aapec
Croponbl-ITosyuarens OpHrHHIBI AKTa CBEpKHM pacuyeToB [HOUTOBOMN CBA3bl0 C yBeioMmueHueM. B Teuetue 20
(nBamuaTH) KaleHAapHBIX aHell ¢ MOMEHTa ToJy4eHHs: AKTa CBEpPKH pac4eToB Cropona-ITomyyarenp AOMKHA
[IO/MKCATh, 3aBEPHTH MEYaThIO, HANPaBHTh OLMH 3K3eMILIAP AKTa CBEPKH PacueToB B aipec CropoHel-HuunpaTopa
WIN TIPEAOCTABUTH MOTHBHPOBAHHLIC BO3pAKEHHA 10 MOBOY J0CTOBEPHOCTH coaepKalleiics B HEM uHbOPMALHH.

3.14. B ciny4ae ecid B T€UCHUE 20 (nBaguaTH) KaueHIapHbIX JHel ¢ maThl moydeHHs AKTa CBEPKH Cropona-
[onyuaTeNb He HanpaBiseT B aIpec Cropousl-HHuiuaTopa MOAMUCAHHBIH AKT CBEPKH pacueToB HIH
MOTHBHPOBAHHbIE BO3PAKEHHS MO MOBOLY JIOCTOBEPHOCTH cozepaleiica B Heii uHpopMaumu, AKT CBEPKH
pacueToB CYNTACTCA NPU3IHAHHBIM Croponoii-TTonyuarenem fe3 pacxoKIeHHi B PEIaKLiH Cropotsl-Huumaropa.

3.15. CTOpOHbI COTNAcOBANH  BO3MOXKHOCTE nonyuenuss AGOHEHTOM  OT Onepartopa  3JIEKTPOHHBIX
JIOKyMEHTOB/NIAKETOB HNEKTPOHHBIX JIOKyMEHTOB, MOAMHCAHHBIX YCHIIEHHOI KBaTH(DHUIMPOBAHHOH HNEKTPOHHOI
[OJITHCHIO TIO TENEKOMMYHHKALMOHHBIM KaHalaM cBA3M uepes oneparopa EKTPOHHOTO nokymentoobopota. Tlpu
yroM, AGonent oOs3yercsa obecneunTh TeXHUYECKYIO BO3MOXKHOCTb JUIA MpHeMa 1 006paboTkH MM TaKETOB
3MEKTPOHHBIX JIOKyMEHTOB W OCYUIECTBHTE WHble HeoGXoauMBble MeficTBHA B COOTBETCTBHM C [MopsankoM
BBICTABJICHHS M MOJTyYEHHA CUETOB, cueToB-(akTyp, AKTOB 1 YCJOBHAMH oBcyKMBAHUA ONEPaTopa EKTPOHHOTO
NOKyMeHTO000pOTa, Pa3MELLCHHBIMH  HA ero caiite.  DJEKTPOHHBIH AOKYMEHT, MOANUCAHHBI  YCHIEHHOH
kBanudMUHAPOBAHHON 37eKTPOHHOH  MOMAMKMCBIO, MPH3HACTCA OKYMEHTOM, PaBHO3HAUHBIM JOKYMEHTY Ha
ByMaKHOM HOCHTEJIE, TOANHCAHHOMY cOBCTBEHHOPYHHON TOJIHMCHIO H 3aBEPEHHOMY reuaTblo. BpicTaBIeHHE H
noJyMeHHe MEKTPOHHBIX JIOKYMEHTOB/TIAKETOB HJICKTPOHHBIX JIOKYMEHTOB [10 TeeKOMMYHHKAIMOHHBIM KaHalaMm
CBA3M JOMYycKaeTcs npu 00A3aTe/bHOM ycrnonp3osai CTOPOHaMH CepTHQUUMPOBAHHLIX B COOTBETCTBHH C
sakonoaatesbcTBom P@  cpeacTs kpunTorpaguueckoi  3auiuTbl uHpOpMAaLUH, MO3BOJAIOLIMX OJIHO3HAYHO
WACHTHGHLMPOBATD BIALE/bLA cepTHhUKAT KJII0Ya NPOBEPKH 3MeKTPOHHOMN MOJIUCH.

4. OreercTBenHocTh CTOPOH.
4.1. B cinydae HeOrJathl, HeTOJHOH WK HECBOEBPEMEHHOH OIUIATEL Yeayr, OKazbiBaeMbIX 110 Jlorosopy,
AGoueHT yraunsaet Onepartopy HeycToiiky B pasmepe | % CTOMMOCTH HEOTUIAYEHHBIX, OTUIAYEHHBIX HE B MOJTHOM




4.4, Oneparop He
1O ceTsM 3eKTPOCBA3H.
4.5. Ecnu wHOe He mpeyc
papylenue 0653aTe/bCTB

obbeMe WIH HECBOEBPEMEHHO
3a0JDKEHHOCTH 33 YCnyrd, HO H
HeyCcTOliKy mocie npeAbABICHAA EMY (myTem yKkasaHus B cuere) TpebOBAHMA 00 ee ornuarte.
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 HECOOMOICHNE ycnouit 0 KOH
Tpe/lyCMOTPEHHbIX JeiCTBYIOUINM 3aKOHOJATENbC
4.3, Onepartop HeceT OTBETCTBEHHOCTH 32 K
no Jlorosopy 1 6e30MacHocTb nMepcoHabHBIX AaHHBIX npeAcTaBUTENs AGoHeHTa.

TBOM H jloropopamt
oHuaeH

noanexKatue

onnaueHHBIX Ycuyr 32 Kask/blil JeHb TPOCPOUKH
e Oonee CyMMBb,

HECET OTBETCTBEHHOCTH 3a conep}xaHHe qu)opmauuu,

MOTPEHO 3aKOHOM WK I

o nactosuiemy Jorosop

BCJIEJICTBHE HBanOILOIIHMOI?I CHIIBL.

4.6. 3oHa OTBETCTBEHHOCTH Omnepar

caMOCTOATENIBHO HeceT 0T

uchMenHoM Biae ¢ Onep

AGouentom Oneparopy And TeXHUUECKOTO O0CTyKHBAHMS B PaMK
cpsian. TexHmueckoe 00CyK1Ba

OroBOpO

opa OrpaHnunBaeTCA obopynoBaH
BeTCTBEHHOCTh 3a MpHHAUIEKALICE EMY
CBS3WIMHMM CBA3M 1O JOTOBOPY, ¢ obasarenbHbL

atopom (TeneOHHEIC anmnaparsl,

COOTBETCTBHM C OT/E/bHBIM J0roBOpOM 00 okazaHuH

5.1. Tlpu HEHCIOJIH
npebABICHNE AGoneHToM Oneparopy MHCbMEHHO

Hue obopyIoBaHNA cBA3WIH

M, CTOpOHBI ocBobox A

BIUIOTL 00 [OHA rnoraueHHA

orate. AGoneHT 00s3aH YUIATHTD TAKylo

(uIeHIMATLHOCTH B CIIYHAAX,
(cornameﬂmimn) CTOpOH.
UMaTLHOCTh HHPOPMALLH, nepeaasaemoil OnepaTopoM

nepeaBaeMoii AGOHEHTOM

HOTCA OT OTBETCTBEHHOCTH 3a

y, €CITH HajuJieKalee HUCITOJIHEHHE oKa3ajlochb HEBO3MOKHBIM

weM W/HIH ceThio cazH Oneparopa. AGOHEHT
§ YCTAHOBJIEHHOE OKOHEUHOC obopyaoBaHNe

M COrjIacoBaHHEM YCTEHOBKH TaxKoro cﬁopynosaum B

ATC u mp.), ecii TaKoe obopyn0BaHue HE nepeaao

ax 3aKTHO4YeHHOTO n0orosopa 06 okazaHWH yCIyr

Huu cBsi3H ADOHEHTA ocylecTBaAeTCH OnepaTopom B
YCJIyT N0 TEXHUHECKOMY 00CTyKHBAHHIO.

5. [opsA0K pa3peieHus crnopoB

Tpetensun AOOHEHTA paccMaTpHBalOTCA Oneparo

HOPMATHBHBIMH PABOBLIM
52. B cmyuae

npeLyCMOTPEHHBIX pactoawum J1orosopom, Oneparop B
6o NO MECTY HCMOJIHEHH

W aKTaMH.

eHHM WM HEHALIeKALLEM
il npere

ycronnenun  OnepaTtopoM
y3uu Ao obpauieHns B
poM B TOpsaKe W CPOKH, yCT:

HEUCTIOJIHEHHA AN HeHa/J1eKallero WUCTIONHEHMA

puibopy b0 Mo MECTy perucTpaumm AGoHeHTa,

ucronnenus Jlorosopa #AB

perucTpalut ABoneHTa.

6.1. Hacrosumii Jlorosop BCTYNAET
A G fud 2047 r.

6.2. Pacropwienue JloroBo

0/IHOCTOPOH Hero OTKasa
3aKOHOJATEILCTBOM.

7.1. Bce m3meneHus H

michMenHOH  opme  H

OCYLIECTBIISEMBIX CTopoHaMH B OJIHOCTOP

nseTcs ajpec YCTaHOBKH [o/b30BaTENbCKOr0 (OKOH
MeCTy HAXOKIESHHA Oneparopa (1nu ¢unnana Oneparopa, B 30HE [JeHCTB

6. Cpox AeilcTBHS W0C

croponpl Jlorosopa OT

pa nomyckaeres mo €
ucnonuenus Jlorosopa B

npaBe ﬂpeﬂ'hﬂﬂlrﬂ'b HUCK B
s Jlorosopa (mpu 3TOM MECTOM
eyporo) o0opynOBAHNUA, nubo no
Us KOTOPOro HAXOAMTCA MECTO

ornawennto  CTOPOH, no’
dootBeTcTBUM C rpakaHCKHUM

7. Mpoune yca0Bus

JONOJHEHHA K HACTOALICMY
nojmmcansl  obenmi  CTOPOHAMM,

3aKOHOAATE/IbCTBOM P®. W3meHeHHs W JAOMONHCHHA x Hacrosmemy JloroBopy B

JIOTONHUTEbHBIX corjamieHuit K H

pactosmiemy Jloropopy BHOCATCA myTeM NOANMCaHud Ilp
yKazaHHueM HOBOI [aThl 3aKTIOUCHHA [IpuiioKeHHH.

7.2. BHeceHHe W3MeHeHul B HacTOf
HOMEpOB WIN TapuHBIX TUIAHOB npous3

o(opMIICHHEM BIIOCIE/CTE

i JIonoIHUTENbLHBIX CO

7.3. JloroBop COCTAB/IEH B IBYX MAEHTHYHBIX JK3€

8. Anpeca u cnocodbl
(Ha neuams GbIBOOUMCA GLIOPAHHbLT ABonenmom cnocad

Tlonyuenne ADOHEHTOM JOKYMEHTOB

BJIBKTPOHHHX JIOKYMEHTO

KBaJIM@ULH nOBAHHOM 3J1€

AGoHeHTa

,IIOK)"MBHTOB, NOANUCaHHbIX

[Tonyuetne AGOHEHTOM

B/TIAKETOB VIEKTPOHHBIX
YCHIICHHOT
NOHHOI MOAMHUCHIO

/yTOAHOMOYEHHBIM JIHLIOM

mmii JloroBop B 4acTH M3ME
goauTest Oneparopom 1o M

JI0CTABKH CUEeTOB H cueToB-(aKTy
docmas

Kt)
Ajpec 10CTaBKH

[TTony4eHHE AGoHeHTOM / [ONHOMOUEHHBIM JIMLOM JreKTpoHHad

oGs3atenbeTs Mo Jlorosopy,

cya ABJSETCA 00s3aTENIbHBIM.
AHOBJIEHHBIE JeHCTBYIOUHMH

AGonenToM  0043aTeJIBCTE,
cyn k AGoHeHTY MO CBOEMY

pounoe PacTOPKEH orosj)})a :
B cuny ¢ @7 » M ‘)12(]/ r. u jedcTByeT MO «37»

peleHmnio cyma, B ciyvae

Jlorosopy A€HCTBUTEILHEL, ecnu onu odopmieHsl B
32 MCKJIIOYEHHEM W3MeHeHud M [OTIOJIHEHHH,
OHHEM TOpALKE B COOTBETCTBHH ¢ mactosiiuM JIOroBOpoM  HIiH

HocATcA MyTEM nojnucaHus

actosmemy Jlorosopy- AaMmenenust ¥ JIOTIONHEHHA B [punoxenust K

WioKeHuit ¢ yueTOM J3MCHeHHUil M JIOTIONHEHHH ¢

CepsucHas cnyx0ba Onepatopa, pacniofioxenHas 1o
aapecy.

HeHust TIepeuHs ycauyr, nepetis abOHEHTCKUX
cbMEHHOI 3asABKE AGonenTa, ¢ 00s3aTEIHHBIM
rnaieHuil Ha YCIOBHAX, yKa3aHHbIX B n.7.1. Jorosopa.

MILIApax, HMEHOLIHX OIMHAKOBYIO HOPHIHHECKYIO CHUITY.

p Oneparopom AGOHEHTY

no4Ta ABoneHTa/

[0JHOMQYEHHOI0




AGOHEHTA JAOKYMEHTOB 10 /1€ NOHHOM MoUTe nuua AGoHeHTa natal.babenkova andex.ru;

ABonenm co2nacen Ha NOTYHEHUE pacuemiplx OOKyMeHmoe no goIOPAHHOMY UM cnocofy 00CmasK.

Mo ewibpannomy Abonenmom 6 Hacmosiujem HyHKme cnocoby Qocmagku cyema 3d yenyau  Onepamopa
docmaensiomea cuema UHbLX noCmaeuWuKos yciye, om UmeHu xomopbix Onepamop 6elCmasniem cuema NO
azeHmeKuM 002080pPaM.

B cnyuasx, ko20a ciem AGonenmy omnpasisiemci noumoti, obazannocms Onepamopa no obecneyenulo QOCmasKu
cuema cuumaemcs GLINOIHEHHOIl 6 MOMEHM nOOaHU HOWMOB0i KOppecnoHoenyuu 8 coomEemcmayioujee noumosoe
omdenenue ces3u 6e3 nonyueHus ygeoomIenus 0 €20 nOJIYYeHUul.

9, PeKBH3HUThI

llentp ~no  BOMpocam 1e6UTOPCKOH
3a/10/KEHHOCTH
8-800-200-3000 / e-mail: esdz@rt.ru

IlOl"OBOpy ABJIAKTCS €ro HEGT‘LCMJ’ICMO“ YyacTblo.

LlenTp oOcnyKUBAHHUA KOpMOpaTHBHBIX
KJIMEHTOB 8-800-200-3000

9.1. CnpaBouHbI€ TeeoHbl

9 2. Bee Ipuaokenns K HacTosiemMy
9.3. Ajipeca M PpeKBH3NTDI CropoH
9.4. OnepaTop:
[MAO «PocTenexom»
603000, P@, HuxeropoACKas 0671., T.Hknuii HosropoZ,
yi.Bosbuias [TokpoBCKas, n.56
(noyroBblii  anpec Onepatopa AAsi NepenucKi no
nacrosimemy J1orosopy)

WHH 7707049388, KIIII 526043002

Tenedon: daxc:

Cajir Onepatropa B CETH Unrepuer: Www.rt.ru
IOpummueckuii anpec (Mec:'ronaxomneﬁne): 191002, r.
Caunkt-TletepOypr, Y. JIoCTOEBCKOrO, 1I0M 15
TTonydaTelb Miaresa: [TAO POCTEJIEKOM

ple 40822810338000000002

B [TAO CBEPBAHK, r. Mockea,

BUK 044525225

«/c 30101810400000000225

VUII - ykaszaH B cueTe 3a yeIyrH CBA3N

9.5. AGoHeHT:

HauMeHOBaHHE: MAJIOY JIETCKHMIA
CAJINe4"TIOJISTHKA"

WHH 5246019071 KIII1 524601001

FOpuaruecKkuii aapec (MECTOHaXO)KILEHHe)Z

606440 r. BOP nep. AHAHBEBA 21
CBuaeTeNIbCTBO 0 perucTpaiuu (nomep
CBUETENLCTBA,  [1aTd roc.perucTpauuy, — KeM
3aperucmuponan):

BaHkOBCKWE PEKBH3WTHL baHk, o6CyKMBaIOLHHA
cuera, YOK IO HUKETOPOJICKOM  OBJI
[ HWKHEI'O HOBI'OPOJA

plc 03234643227120003200

Kl 4ot O PTo ¢T3 w004

BUK g 772 04 194

DneKTPOHHbIH a1pec: natal babenkova@yandex.ru;
KonTakTHblii TenedoH: :831592-22-65

dakc:

Konosoe cJIOBO .

ﬁ

Onepatop AGoHeHT .
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